
Pro-care Optima

1.Unroll the mattress onto the bed and securely fasten it to the movable section
(not the base) using the appropriate straps.

2.  Hang the control unit (pump) at the foot of the bed.
3.  Plug the power cord into a grounded wall outlet.
4.  Ensure the hose connector is properly inserted into the pump. Press firmly until

you hear a click.
5.  Make sure the CPR valve is closed before inflation (located at the foot of the

mattress).
6.  Turn the pump on using the Power (ON/OFF) button.
7.  Allow approximately 5 to 10 minutes for the mattress to reach optimal pressure.
8.  Once the pressure is established, install the bedding and position the patient.
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INSTALLATION INSTRUCTIONS



P Power key to turn on and turn off pump

L Panel lock key to lock or unlock screen

E Écran permettant d’accéder aux menus ou de visualiser les messages d’erreur

B Knob is to choose and confirm settings displayed on the LCD

5 Silent/Silence

M Max firm key is to reach maximum operating pressure

  1- CONTROL PANEL ADJUSTMENT

  2- CARDIAC RESUSCITATION

Turn the red CPR valve located on the left side at the foot of the mattress.
 The mattress will deflate rapidly to allow for resuscitation.

  3- TRANSPORT MODE OR POWER FAILURE

An integrated safety foam supports the patient during transport or in the event of a
power failure. No additional action is required.



Situation Possible cause Solution

The mattress
does not
inflate
properly.

Mattress hose
disconnected
Air hose kinked or
cracked
Major leak in the air
cushion or the cover
cushion
Manifold kinked or
cracked
Control unit not
functioning
Compressor malfunction

Connect the hose fittings and lock
them into place.
Unkink the hose or replace the
cracked hose.
Replace the leaking air cushion or
cover cushion.
Unkink the manifold or replace the
split manifold.
Return the control unit to the
factory for repair.
Return the control unit to the
factory for repair.

No power

Control unit turned off
Power cord unplugged
No power at the power
source
Power outage
Blown fuse

Check the power source and turn
the unit on.
Connect the power cord to the
power source.
Ensure the power source is
functioning, then turn the unit on.
Wait until power is restored.
Return the control unit to the
factory for repair.

The control
unit does not
respond.

The unit is locked.

Unplug the power cord from the
control unit, wait 15 minutes, then
plug the cord back in to reset the
control unit.

 
  4- TROUBLESHOOTING GUIDE



 
  5- TROUBLESHOOTING GUIDE (error codes)



5. MAINTENANCE:

Regular disinfection according to your protocol (no phenol).


